MOBILITY

WORK IS NO LONGER A
LOCATION, IT'S AN ACTIVITY

Mobile workers are corresponding
despite location and getting things done
unconventionally in the name of
productivity. They have taken work calls in
the middle of the Irish Sea, in a restroom
stall, on a roller coaster, and up in the
Himalayas. These are just a few of the
many answers given by respondents to a
recent ShoreTel survey about where
they've answered a work call. You never
know when that must-answer call
will come next!

45.7% g e
of survey respondents also said
“connectivity” was their biggest
concern about using mobile devices

Implementing workshifting
and BYOD policies creates:
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more agile workforce
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increased productivity
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more time with customers

of companies use
workshifting and BYOD
to retain top talent
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? of employees said they

would be willing to accept
a lesser-paid job, provided
they could use their own
smartphone or tablet

at work
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of mobile workers store
their smartphone within
arms reach when they
sleep at night

%

Those that do
keep their phones
close at night are

are more likely on
average to wake in
the night to check
their smartphone

of employees would be
more likely to respond
immediately to an urgent
work email than they
would be to pretend
they didn't see it, beach
vacation or not

of firms base their business
case for deploying BYOD
programs on improving
worker productivity
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